
Epicor for Retail

Doing Retail 
Better in Thrift 
You know why. Now learn how.



Doing Retail Better in Thrift | 2

Epicor for Retail

What’s Inside
Do Retail Better? Why? And Why Now? .............................................................. 3

Introducing Propello for Thrift Businesses ........................................................ 5
What is Propello? ............................................................................................................................... 5
Actual Retail Goodness ...................................................................................................................... 6
How It Works ...................................................................................................................................... 7
Keep customers coming back ........................................................................................................... 8
Speed and simplify everyday team tasks ......................................................................................... 8
Fine-tune your operations with real-time analytics ......................................................................... 8
Manage your organization to advance your mission ........................................................................ 8
Easy to Learn and Use ........................................................................................................................ 9
Learning and help tools for every kind of user ............................................................................... 10

Why Cloud Matters .......................................................................................... 11

What to Do Next .............................................................................................. 12
Who’s Epicor? ................................................................................................................................... 12



Doing Retail Better in Thrift | 3

Epicor for Retail

Do Retail  
Better? Why? 
And Why Now?
It’s rewarding to help fulfill the needs of your community. Most 
donated goods retail businesses are all about the mission. 
Your retail operation is a big part of that. The more you sell, the 
more life-changing training, employment opportunities, and 
other services you can offer. That’s why your retail work needs 
to be as efficient and successful as possible.

That’s also where your organization has some things in 
common with for-profit retail. You want to sell more. You 
want happy customers. You want them to recommend your 
business to their friends, and you want them to keep coming 
back—just like mainstream retailers.

What’s different is your “why.” You’re using that earned revenue 
to help your community. We think that’s great—and we have 
an idea.
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Epicor can help
At Epicor, we’ve been helping thousands 
of retailers face these challenges for  
50 years, and we’re ready to help you.

A few other things are likely on your mind. You 
might want to control costs better, so there’s 
more money left to address your goals. One way 
to do that is to help your team become more 
efficient—and to make fewer errors.

For multistore organizations, you have the extra 
challenge of trying to see the big picture across 
locations—what’s selling where, what to plan 
for, and where issues exist.
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Introducing Propello 
for Thrift Businesses
We believe your thrift organization can do retail better by using the right retail 
management software. You don’t need a basic point of sale (POS) system. You need a 
solution that helps you run every corner of your retail operation because you’ve got a 
bigger mission.

One more thing—keep it simple. You want it to be easy to use and free of IT hassles, right?

We get it. Say hello to Propello.

What is Propello?
Propello is a simple yet powerful software solution that’s ideal for donated goods 
organizations of just about any size.

It allows you to do everything you’d expect retail technology to do. It includes POS 
(including offline), inventory, pricing, loyalty, promotions, and more. And there are 
mobile tools to help your team—and your customers—no matter where they are. Plus, 
built-in analytics help you better manage key areas.

What it doesn’t do is saddle you with IT headaches. Since Propello is in the cloud, you 
don’t have to maintain system servers and hardware, allot space for these devices, 
and you can save on energy costs. You don’t have to install it or worry about upkeep. 
You and your team can simply access the software through a standard web browser 
on any device.

Finally, Propello is easy to use. You’ll get all the tools you need to delight your 
customers, simplify tasks, and grow sales that enable your mission—without the hassles. 
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Actual Retail Goodness
Good things come to organizations once they start using Propello. In your Thrift business, you can:
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Delight your  

customers with quick  
and efficient service

Build mission-enabling 
revenue while controlling 
costs and managing staff

Streamline your 
processes with tools 

that speed and simplify 
everyday tasks

Focus on your 
organization—not 
technology hassles 

like data backups and 
software maintenance

Bring shoppers  
back with a flexible 

rewards program

Make accurate, timely 
decisions with easy-to-use 

dashboards and reports

Help team members 
ramp up quickly with 

built-in retail best practices, 
learning tools, and videos
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How It Works
Here’s how Propello helps you grow your mission.
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Propello can work even when 
disconnected from the cloud.

Use cash drawer management 
tools to simplify shift changes 
and protect against fraud.

Customers can make 
purchases with a wide range  
of flexible payment options.

Boost awareness of your store, 
mission, and important information 
through customizable receipts. 

Your team can handle interrupted 
transactions, returns, register 
overrides, monetary shopper 
donations, and more. 
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Keep customers coming back
Flexible loyalty programs let you reward your 
best customers. Set up membership types, 
rules, and incentives to keep them coming back. 
Use features like customer price groupings to 
turn good customers into great ones.

Speed and simplify everyday  
team tasks
Inventory management tools help your team 
with labeling, counting, and other production 
tasks to help you move goods more quickly. 
Mobile tools for smartphones and tablets make 
intake and inventory tasks easier.

You can use price management features to 
change prices and set promotions like buy-one-
get-one (BOGO) and bag/bucket discounts.

Fine-tune your operations with 
real-time analytics
Make informed decisions with analysis tools 
conveniently located on your inventory, customer, 
and transaction pages. Use dashboards and 
reports to see a real-time view of customers, sales, 
inventory, and more. When something comes up, 
timely alerts can help you identify and respond.

Manage your organization to 
advance your mission
Management tools and dashboards help you 
track and control costs. You can even use real-
time sales dashboards and reports to make 
better-merchandising decisions and grow sales. 
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Easy to Learn and Use
Nobody wants complexity. That’s why we designed Propello to be 
easy to use. Your team will find uncluttered, intuitive tools in every 
part of the solution—on every screen and across every device.

Even users who are new to a task can zip right through it.  We 
built step-by-step workflow assistance tools that guide users 
through each task to learn quickly and make fewer errors.

People learn differently. Users can watch videos, get step-by-step 
guided learning, or view articles to explore system features or 
learn about proven retail best practices.

Those who use more than one type of device—say, a tablet and a 
desktop—will find that things work the same way everywhere. If 
you’ve learned it on one device, you’ve learned it on them all.
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Learning and help tools for every kind of user
Some people are visual learners. Some are verbal. Some learn by doing. Propello lets each user choose.
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Take “show me around” tours in 
key areas throughout Propello.

Use guided learning to step 
through tasks.

Try keyword searches to get 
just the information you need.

Check the Help menu for answers 
to your questions.

Watch videos that explain, 
demonstrate, and inform.
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Why Cloud Matters
All the business advantages, none of the technology challenges.

Propello is a technology solution you don’t 
install onsite. Instead, it lives in the cloud—
in data centers designed for security and 
efficiency. Your team accesses its features over 
the Internet using standard web browsers and 
almost any device. Cloud solutions bring these 
advantages—and more—to your organization:

Affordability 
Propello doesn’t take a significant initial 
investment like on-premises solutions. Since 
it’s available through a monthly subscription 
fee, your costs are much more predictable.

No IT headaches
You get to skip many common IT tasks— 
including software and server installs, 
maintenance, troubleshooting, security, and 
data backups. It’s all done for you in the cloud. 
Say goodbye to downtime resulting from having 
to establish and maintain on-premises systems.

Propello lets your IT team focus on tasks that 
are more meaningful to your mission and 
more rewarding for them. 

The latest and greatest—always 
When Epicor adds new features, you don’t 
have to wait for them. Upgrades happen 
automatically in the cloud—and we believe 
they occur more frequently than you could 
manage on your own. With these updates, 
users can access the latest features each time 
they log in via their browser.

Confidence
Your data, representing your business and 
your customers, resides in a data center 
designed for security to give peace of mind.

Ready to grow
Propello delivers the technology capabilities 
that can transform your business with 
applications and functionalities you need. 
You get computing power, secure data 
storage, and security provisions. The system 
can grow right along with your organization—
effortlessly and automatically.

With cloud technology, everybody wins—you, 
your retail and IT teams, and your customers.
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What to Do Next
Advancing your mission is important. Now you know that Propello 
may be just the thing to help you  serve your customers and 
simplify your operation, so it’s easier to grow the organization.

To learn more—and to see how easy it is to get started—contact 
an Epicor representative. We look forward to serving you!

Who’s Epicor?
You’ve probably heard of Epicor. We’ve been helping retailers 
succeed and grow for 50 years. In fact, if you’ve ever been in an 
Ace Hardware store or any of thousands of other retailers, those 
associates in the aisles and at checkout were probably using 
Epicor software.

We really do know retail—and we can help your thrift 
organization grow and succeed.



We’re here for the hard-working businesses that keep the world turning. They’re the companies that make, move, and sell the things we all need. They trust Epicor to help them 
do business better. Their industries are our industries, and we understand them better than anyone. By working hand-in-hand with our customers, we get to know their business 
almost as well as they do. Our innovative solution sets are carefully curated to fit their needs and built to respond flexibly to their fast-changing reality. We accelerate every customer’s 
ambitions, whether to grow and transform, or to simply become more productive and effective. That’s what makes us the essential partners for the world’s most essential businesses.

Contact Us Today: info@epicor.com | www.epicor.com

The contents of this document are for informational purposes only and are subject to change without notice. Epicor Software Corporation makes no guarantee, representations, or warranties with regard to the enclosed information and specifically disclaims, to the full extent of the law, any 
applicable implied warranties, such as fitness for a particular purpose, merchantability, satisfactory quality, or reasonable skill and care. This document and its contents, including the viewpoints, testimonials, dates, and functional content expressed herein are believed to be accurate as of its date 
of publication, August 11, 2022. Use of Epicor products and services are subject to a master customer or similar agreement. Usage of the solution(s) described in this document with other Epicor software or third-party products may require the purchase of licenses for such other products. Epicor, 
and the Epicor logo are trademarks or registered trademarks of Epicor Software Corporation in the United States, and in certain other countries and/or the EU. Copyright © 2022 Epicor Software Corporation. All rights reserved.


